
 

INSTRUCTIONS FOR YOUR FLEA SERVICE 

 

Preparation is critical in flea control and homeowner participation is a must.  Below you will find the steps that are necessary for you 

to follow before and after your FLEA TREATMENT is performed.  Not completing the proper prep for your service will render the 

guarantee void and may require ACI to reschedule the appointment. 

 

Fleas take a total of 21 days (about 3 weeks) to cycle through their stages of growth.  Flea chemicals will ONLY affect the egg, larvae, 

and adult stages, it will not kill any fleas during the pupae stage.  Fleas will have to hatch from this stage and get into the chemical to 

be controlled.  Due to the varying stages of growth, it can take up to 21 days to see complete results.  Therefore, NO reservices will 

be done sooner than 7-14 days (about 2 weeks). 

ALL people and pets must be out of the house and off the yard for at least four hours.  Birds must be out of the house for 24 hours. 

 

INDOORS 

❑ Sweep, mop and vacuum all floors thoroughly before service.  Be sure to remove the vacuum bag and dispose of it in an 

outdoor trash receptacle.  If you have a bagless vacuum cleaner, empty the canister into a plastic bag and take it to an 

outdoor trash receptacle. 

❑ Put all pet dishes and toys away.  Wash pet bed(s) in hot water and dry on the hottest setting allowed. 

❑ All children’s toys, small items that sit on the floor, etc. Need to be removed from the area. 

❑ AFTER treatment, sweep and vacuum all floors thoroughly, do NOT mop.  Be sure to remove the vacuum bag and dispose of 

it in an outdoor trash receptacle.  If you have a bagless vacuum cleaner, empty the canister into a plastic bag and take it to 

an outdoor trash receptacle. 

OUTDOORS 

❑ If you have a crawl space under the home, all openings should be sealed off to avoid animals from gaining access.  If this is 

not done, the warranty will be void. 

❑ All grass and weeds must be mowed down to 6” or less. 

❑ All pet dishes, children’s toys and pet feces must be picked up. 

❑ All pets must be treated with flea prevention within 24hrs. 

 

Should you have any questions about how to prepare for your treatment, 

please call us at 325-388-0300 (Llano Co) or 830-693-2008 (Burnet Co). 

 

Should our technician arrive, and the steps below have not been taken, rendering the technician unable to do the service, 

there will be a trip charge of $55.00 billed to the customer and the service will be rescheduled.  Should the treatment be 

rescheduled, and prep is still not done at that time, 50% of the full-service fee will be charged.  If the treatment is 

rescheduled again and prep is still not completed, the full-service fee will be charged, and treatment will not be rescheduled. 


